
TOPIC UNIT PRIMARY # SECONDARY

4:1 Database Contracted Services Megan Bradshaw 746-7604

Abuse/Neglect Reporting (DCF) Contracted Services Andrea Juarez 746-7510 Chris Reece

AFCARS IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

Aggression Replacement Training (ART®) Community Supports Steve Bonner 746-7531

CAC = Community Advisory Committee
Community Based 

Services
Megan Milner 230-7103

Case Management/Community Supervision Programs Contracted Services Laura Parker 746-7503 Jeff Butrick

Case Plan Training Contracted Services Kelly Rodriguez 338-0015

Case Reads Contracted Services Jeff Butrick 230-5259

CASIMS-JJIAMS-JCFS IT Help Desk 231-1111  http://webhelpdesk.doc.ks.gov

Child Support Enforcement/Collections Contracted Services Jeff Butrick 230-5259 Laura Parker

Community Integration Program (CIP) Contracted Services Chris Reece 746-7540 Jeff Butrick

Community Supervision Standards (CSS) Contracted Services Laura Parker 746-7503 Jeff Butrick

Complaint about Case Manager or Probation Officer Contracted Services Jeff Butrick 230-5259 Laura Parker

Complaint about JCF Employee Contracted Services Jeff Butrick 230-5259 Laura Parker

Complaint about Juvenile Correctional Facility Contracted Services Jeff Butrick 230-5259 Laura Parker

Complaint about Juvenile Intake and Assessment process or 
staff

Community Supports Candice Byrd 581-2204
Jim Johnson

Steve Bonner

Complaint about Provider Contracted Services Jeff Butrick 230-5259 Andrea Juarez



TOPIC UNIT PRIMARY # SECONDARY

Compliance Monitoring (JJDPA) Community Supports Greg Artis 746-7642 Brock Landwehr

Contact List Changes (Email Groups) IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

Council of State Governments Juvenile Services Hope Cooper 250-3120 Megan Milner

Credit Check (Youth)
Community Based 

Services
Chris Reece 746-7540

Critical Incident Reporting (including DCF) Contracted Services Andrea Juarez 746-7510 Chris Reece

Crossover Youth Practice Model
Community Based 

Services
Michelle Montgomery 338-1255

Data or Data Request Research Research Dept. 746-7550

Deinstitutionalization of Status Offenders (JJDPA) Community Supports Greg Artis 746-7642 Brock Landwehr

Deputy Secretary Juvenile Services Hope Cooper 250-3120

Detention Compliance Logs Community Supports Greg Artis 746-7642 Brock Landwehr

Detention Grants Contracted Services Chris Reece 746-7540

Detention Risk Assessment Instrument (DRAI/KDAI) Community Supports Candice Byrd 581-2204 Steve Bonner

Diversion Programs (IIP) Community Supports Candice Byrd 581-2204

DMC = Disproportionate Minority Contact (OJJDP) Community Supports Brock Landwehr 940-1161 Greg Artis

DNA Contracted Services Chris Reece 746-7540 Libby Snider

Education Assistance (college) Fiscal Brandy Heideman 746-7469

Education/school complaints/issues youth at JCF Contracted Services Jeff Butrick 230-5259 Megan Bradshaw



TOPIC UNIT PRIMARY # SECONDARY

Education/school complaints/issues youth in community or 
from supervision officer

Contracted Services Laura Parker 746-7503 Jeff Butrick

Education/school complaints/issues youth in placement Contracted Services Andrea Juarez 746-7510 Jeff Butrick

EEIF = Educational Enrollment Information Form Contracted Services Jeff Butrick 230-5259 Laura Parker

Emergency Shelter Exceptions Contracted Services Andrea Juarez 746-7510

EPICS II Training Contracted Services Kelly Rodriguez  338-0015

Expungements Contracted Services Chris Reece 746-7540

Face-to-Face Visits Contracted Services Laura Parker 746-7503 Megan Bradshaw

Federal Grants (Title II) Community Supports Brock Landwehr 940-1161 Greg Artis

Fingerprints Contracted Services Chris Reece 746-7540

Foster Care placements Contracted Services Andrea Juarez 746-7510 Laura Parker

Functional Family Therapy (FFT) Community Supports Candice Byrd 581-2204

Gangs Contracted Services Jeff Butrick 230-5259

Graduated Responses (including training) Contracted Services Kelly Rodriguez 338-0015 Laura Parker

Grant Expenditure Report (State) Fiscal Kristi Price 746-7484

Grants (Federal- OJJDP) Community Supports Brock Landwehr 940-1161

Grants (Reinvestment) Community Supports Steve Bonner 746-7531 Megan Milner

Health Insurance Claim Form (HICF) - undocumented youth 
and youth over 21 years old

Fiscal Brandy Heideman 746-7469



TOPIC UNIT PRIMARY # SECONDARY

Help Desk IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

Human Trafficking (JIAS) Community Supports Jim Johnson 746-7555

iGRAD Contracted Services Jeff Butrick 230-5259 Laura Parker

IIP Standards Community Supports Candice Byrd 581-2204

Immediate Intervention Programs (IIP) Community Supports Candice Byrd 581-2204

Transitional Living Placements (TLP) Contracted Services Andrea Juarez 746-7510 Laura Parker

Independent Living Plan Contracted Services Laura Parker 746-7503 Megan Bradshaw

Inter-Rater Reliability (KDAI) Community Supports Steve Bonner 746-7531 Candice Byrd

Inter-Rater Reliability (YLS) Contracted Services Laura Parker 746-7503

Interstate Compact for Juveniles (ICJ) Legal Liz Wilson 746-7551  Matt Billinger

Invoices (Provider) Fiscal Brandy Heideman 746-7469 Andrea Juarez

Jail Removal (JJDPA) Community Supports Greg Artis 746-7642 Brock Landwehr

JCAB Reports/Grants
Community Based 

Services
Chris Reece 746-7540

JCF Admissions and Releases Sentence Comp Michelle Sullivan 746-7521 Trudy Pittenger

JCF Good Time Sentence Comp Michelle Sullivan 746-7521 Libby Snider

JCF Grievances Legal Libby Snider 746-7499

JCF Placement Matrix Sentence Comp Michelle Sullivan 746-7521 Libby Snider



TOPIC UNIT PRIMARY # SECONDARY

JCF Warrants Contracted Services Chris Reece 746-7540

JIAS Standards Community Supports Jim Johnson 746-7555 Steve Bonner

JJIAMS Software Problems IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

JO Code process/procedure Legal Libby Snider 746-7499  

Juvenile Code Book Request Legal Libby Snider 746-7499  

Juvenile Corrections Advisory Board (JCAB)
Community Based 

Services
Megan Milner 230-7103

Juvenile Detention Alternative Initiative (JDAI)
Community Based 

Services
Leah Haake 554-8024

Juvenile Detention Centers (JDC) Contracted Services Andrea Juarez 746-7510 Laura Parker

Juvenile Intake & Assessment (JIAS) Community Supports
Jim Johnson

Steve Bonner
746-7555
746-7531

Juvenile Justice Basics Training Contracted Services Kelly Rodriguez 338-0015

Juvenile Justice Comprehensive Plan
Community Based 

Services
Megan Milner 230-7103 Leah Haake

Juvenile Justice Foster Care (JJFC) Contracted Services Andrea Juarez 746-7510 Laura Parker

Juvenile Justice Oversight Committee
Community Based 

Services
Megan Milner 230-7103 Hope Cooper

Juvenile Justice Specialist Community Supports Brock Landwehr 940-1161 Greg Artis

Juvenile Justice Webline Community Supports Jim Johnson 746-7555

Juvenile Offender Rights Legal Libby Snider 746-7499  

Juvenile Services Provider Handbook Contracted Services Andrea Juarez 746-7510 Laura Parker



TOPIC UNIT PRIMARY # SECONDARY

Juvenile Supervision Fees Report Fiscal Kristi Price 746-7484  

KAG = Kansas Advisory Group Community Supports Brock Landwehr 940-1161 Candice Byrd

KANCARE Contracted Services Andrea Juarez 746-7510 Jeff Butrick

Kansas Detention Assessment Instrument (KDAI) Community Supports Steve Bonner 746-7531 Candice Byrd

Keys for Networking (referrals) Contracted Services Jeff Butrick 230-5259 Laura Parker

Legislation PIO Randy Bowman 221-3629  

MAYSI-II Community Supports Jim Johnson 746-7555 Steve Bonner

Medical/Medicaid card eligibility Contracted Services Andrea Juarez 746-7510 Laura Parker

Mental Health Training Curriculum (MHTC-JJ)
Community Based 

Services
Megan Milner 230-7103

Mentoring for Success JCF Ken Davis 249-6341

Mentoring for Success Contracted Services Ken Davis 249-6341

Morale Reconation Therapy (MRT) Contracted Services Megan Bradshaw 746-7604 Kelly Rodriguez

Motivational Interviewing Contracted Services Kelly Rodriguez 338-0015

National Girls Initiative Contracted Services Megan Bradshaw 746-7604 Leah Haake

National Youth in Transition Database (NYTD) Contracted Services Megan Bradshaw 746-7604 Andrea Juarez

News/Media PIO Randy Bowman 221-3629  

Notice to Appears - JIAS Community Supports Jim Johnson 746-7555 Steve Bonner



TOPIC UNIT PRIMARY # SECONDARY

Offender Registration Contracted Services Chris Reece 746-7540 Libby Snider

OJJDP Compliance Requirements/Issues Community Supports Greg Artis 746-7642 Brock Landwehr

Open Bed Report (Placements) Contracted Services Andrea Juarez 746-7510 Chris Reece

Open Records Request PIO Randy Bowman 221-3629  

Out-of-State Runaways Legal Liz Wilson 746-7551

Parent Project
Community Based 

Services
Megan Bradshaw

Steve Bonner
746-7604
746-7531

Parent’s Rights Legal Libby Snider 746-7499  

Permanency Hearings Legal Libby Snider 746-7499  

PEW Charitable Trusts
Community Based 

Services
Hope Cooper 250-3120 Megan Milner

Placement Exceptions for youth on CR Contracted Services Andrea Juarez 746-7510 Chris Reece

Prevention Programs (State funded) Community Supports Jim Johnson 746-7555

Principles of Effective Intervention (including training) Contracted Services Kelly Rodriguez 338-0015

Prison Rape Elimination Act (PREA) Facility Management Peggy Steimel 260-4658

Programs for JCF Contracted Services Megan Bradshaw 746-7604 Laura Parker

Program Hours/Program Tracking Database Contracted Services Laura Parker 746-7503

Provider (new, wanting to contract) Contracted Services Andrea Juarez 746-7510

Provider Advisory Group Contracted Services Jeff Butrick 230-5259 Laura Parker



TOPIC UNIT PRIMARY # SECONDARY

Provider Billing/Payments Fiscal Brandy Heideman 746-7469 Andrea Juarez

Provider Contracts Contracted Services Andrea Juarez 746-7510 Jeff Butrick

Provider Data (Monthly Submission) Contracted Services Andrea Juarez 746-7510 Megan Bradshaw

Provider Eject and Reject Contracted Services Andrea Juarez 746-7510 Laura Parker

Provider Exception Requests Contracted Services Andrea Juarez 746-7510 Laura Parker

Provider Forms Contracted Services Andrea Juarez 746-7510 Laura Parker

Provider Placement Length Exceptions Contracted Services Andrea Juarez 746-7510 Megan Bradshaw

Provider Referrals Contracted Services Andrea Juarez 746-7510

Provider Site Visits Contracted Services Andrea Juarez 746-7510 Laura Parker

Provider Standards/Provider Handbook Contracted Services Andrea Juarez 746-7510 Laura Parker

Psychiatric Residential Treatment Facilities (PRTF) Contracted Services Andrea Juarez 746-7510 Jeff Butrick

QRS - JDAI Quarterly Reporting System
Community Based 

Services
Leah Haake 554-8024

Quarterly Reports (State funded Prevention) Community Supports Jim Johnson 746-7555

Quarterly Reports (Title II funded) Community Supports Brock Landwehr 940-1161

Regional Program Consultant
Community Based 

Services
Currently Vacant Kelly Rodriguez

Regional Program Consultant
Community Based 

Services
Currently Vacant Kelly Rodriguez

Regional Program Consultant (Garden City)
Community Based 

Services
Kelly Rodriguez 338-0015



TOPIC UNIT PRIMARY # SECONDARY

Regional Program Consultant (Winfield)
Community Based 

Services
Teressa Schumacher

620-660-
1514

Kelly Rodriguez

Reinvestment Grant Reports Community Supports Steve Bonner 746-7531 Megan Milner

Reinvestment Grants Community Supports Steve Bonner 746-7531 Megan Milner

Residential Maternity Care Contracted Services Andrea Juarez 746-7510

Residential Programs/Placements Contracted Services Andrea Juarez 746-7510 Laura Parker

Request for Information Requests Contracted Services Chris Reece 746-7540

Reward/Response Grids Contracted Services Kelly Rodriguez 338-0015 Laura Parker

Senate Bill 367
Community Based 

Services
Megan Milner 230-7103 Hope Cooper

Sentencing/Disposition Issues Legal Libby Snider 746-7499  

Sex Offenders (treatment and assessments) Contracted Services Megan Bradshaw 746-7604 Chris Reece

Sight and Sound Separation (JJDPA) Community Supports Greg Artis 746-7642 Brock Landwehr

Social Security/SSI/SSA (payments/checks, forms, balance, 
use of funds, etc.)

Fiscal Brandy Heideman 746-7469 Laura Parker

Software Problems IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

State Block Grant Funding Fiscal Kristi Price 746-7484

State Block Grant Programs - Graduated Sanctions & 
Prevention

Community Based 
Services

Megan Milner 230-7103 Leah Haake

Statistics (Statistical Data)
Research & Behavior 

Analytics
Research Dept. 746-7550

Successful/Unsuccessful Data/Reports Contracted Services Megan Bradshaw 746-7604



TOPIC UNIT PRIMARY # SECONDARY

Supervision Officer's Library (updates) Contracted Services Chris Reece 746-7540

Supervision Plans Contracted Services Laura Parker 746-7503 Megan Bradshaw

Technical Assistance Teleconference (TAT) JIAS Community Supports Steve Bonner 746-7531 Jim Johnson

Title II Grants Community Supports Brock Landwehr 940-1161 Greg Artis

Title IV-E (Fiscal) Fiscal Heath Flax 746-7545

Title IV-E Eligibility Contracted Services Jeff Butrick 230-5259 Laura Parker

Tokens, RSA, JJIS IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

Training (CJI) Contracted Services Kelly Rodriguez 338-0015 Jeff Butrick

Training (Provided by KDOC) Contracted Services Kelly Rodriguez 338-0015

Training Catalog Contracted Services Chris Reece 746-7540

Video Conferencing IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

Website (Juvenile Services) Problems IT Help Desk 746-7600  http://webhelpdesk.doc.ks.gov

YAP - Youth Advocate Program
Community Based 

Services
Megan Milner 230-7103 Andrea Juarez

YLS/CMI Contracted Services Laura Parker 746-7503 Jeff Butrick

YLS/CMI Quality Assurance Contracted Services Laura Parker 746-7503 Megan Bradshaw

Youth Residential Facilities Contracted Services Andrea Juarez 746-7510 Jeff Butrick


